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This important document sets out your and our rights and duties to each other. 

Read this document carefully and keep it for your records. 

You must contact us if you do not understand any part of this document or if you are not sure which parts apply to you via one or more of 
the following portals: the Bank’s email gethelp@fnb.co.sz or call 8006100 (toll free) or telephone 25186000. 
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